
Customer Policies 
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 1.1 Return & Exchange Policy 
 
In accordance with the Consumer Rights Act 2015 we will offer the exchange (or repair of minor faults) of 
damaged goods within 30-days of purchase. The exchange of goods is subject to availability and can take 
between 7-30 days. Our limited warranty covers the return and refund of goods within 14-days of purchase (see 
1.3 Limited Warranty). In the event where a refund is applicable the reverse of funds will be made via the same 
process and platform as to which the transaction was initially made (see 1.2 Refund Policy). 
 
 
 1.2 Refund Policy 
 
A refund will only apply if within the 14-days cooling-off period & in affect with our limited warranty (see 1.3 Limited 
Warranty). The reverse of funds will be made via the same process and platform as to which the transaction was 
initially made – Visa Debit or transaction method used with a finance company. If the purchase of goods were 
made through a finance company please request policies from the finance company. The refund process can only 
start once the goods have been returned. From this point allow 14-days for the refund to be completed. 
 
 
 1.3 Limited Warranty 
 
The guarantee starts from the date of purchase (or sales agreement signed). This covers: 

• Damage afflicted before the unpackaging of goods. 
o Manufacturing defects on construction of frame and/or frame springs. 
o Recliner mechanism, sofa bed mechanism or electrical parts.  

 
Missing items or accessories do not apply and will be replaced. General wear, cosmetic damage occurred 
post-delivery and deliberate damage is not covered within the limited warranty. Limited warranty doesn’t 
cover your goods if used in the workplace or business – only for use in your home. 

 
 

 1.4 Dispute Resolution 
 
For a full dispute claim you must contact Global Furniture Company LTD in writing via email. A claim must include 
all details to which the dispute is in relation to. Photographic evidence must be included within the claim and also 
include any further information requested by Global Furniture Company LTD. The review process of a full dispute 
claim can take up to a maximum of 72-hours. If photographic evidence is not possible a home visit can be 
arranged for a fee of £65.00. If the decision is made to exchange goods it can take between 7-30 days (see 1.1 
Return & Exchange Policy). 
 
 
 Are you unhappy with your goods? 
 
Please contact the store or representative where you placed your order and they will be able to help and if 
necessary be able to use the dedicated service upholstery team to resolve any issue you may have. 
 
If they fail to resolve the issue to your satisfaction and would like to speak to somebody else about it please email  
our Customer Disputes department: disputes@globalfurnitures.co.uk. 



 
Due to their intimate nature, all mattresses will be delivered sealed in clear plastic wrapping that will allow for 
inspection. Any mattresses that have been unsealed will be deemed as having been used. Therefore they cannot 
be returned for any reason other than because they are not as described or are not of satisfactory quality. 
 
It is your responsibility to arrange the return of items in a good condition. However Global Furniture Company LTD 
recognise that many customers do not have the means to do this, and so we will arrange collection during normal 
business hours if requested. In such circumstances a charge of up to 20% of the price of the furniture will be 
made to cover the cost of collecting the items. This charge will be calculated according to the number of items to 
be returned, availability of a delivery vehicle, your location and complexity of removal. 
 
 
 On Delivery 
 
 
On the day of delivery, please ensure that the delivery team can gain easy access to the room that the furniture is 
going into. Please make sure that the area you want the furniture placed is cleared. Our delivery team will unpack 
your furniture, install it (sofas only) in the room of your choice (ground floor only) and if you wish we will remove all 
packing materials from your home and recycle wherever possible. We offer removal of old furniture for a fee of 
£50.00 (3 + 2 seater sofas or corner sofa), this service must be arranged before deliver is processed. To make 
sure you are completely satisfied with your furniture the delivery team will ask you to sign for your furniture after it 
has been installed. 
 
Every effort is made to see that the approximate delivery date is accurate, but on rare occasions the manufacturer 
of your furniture may be delayed through circumstances beyond our control. We will, of course, make every effort 
to keep you informed. 
 
 
 Before you place an order 
 
 
If you decide you would like to place an order with Global Furniture Company LTD, please have the following 
information ready as it will help us process your order, however, we will be delighted to answer any queries you 
may have. Here are some of the most common questions for you to consider: 
 

• Can access be gained easily for the furniture to be delivered? – are the doors wide enough, are there any 
awkward passageways? 

• Will the furniture fit in the room? 
• Which range are you interested in? 
• Which items from the range do you want to order? Please note that is you are thinking of buying extra 

items such as a footstool or chair at a later date, there be a slight colour shade variance. It is therefore best 
to order all the furniture you require at the same time. 

• What colour would you like the furniture in? 
• How would you like to pay for the furniture? 

 
To provide you with the very best service, we may monitor or record our calls for training purposes. We may use 
third party agencies to help analyse calls to improve customer service. 


